3/3/2011 Standards Meeting

RB — based on his review & discussion with Angel (legal counsel) 911 Board cannot
mandate EMD but can mandate pre arrival medical protocol

Regina — | don’t think it best to mandate pre arrival instructions especially in the current
climate; need to educate psaps

Tom — hears the message from PSAPs that they cannot provide pre arrival because of
staffing; 13P rules

Benny — expectation from the public

Margie — may need to standards, if you are currently an EMD and 5.2.4.1.a for those
that are not emd

Tom — need the list of not doing emd, we could contact the medical directors, see if
there is a common denominator;

Regina —

Michael Reitz — UNC CH — we don’t do emd, don’t want to do, we xfer to Orange

Jonathon Bledsoe — to OEMS, what about “model system” would that require

Greqg Light — Eden, do not do ems, transfer to Rockingham, no data available for delay

Lisa — rockingham county

Dave Davis — Beech Mt doesn’t matter if it transferred across town or across the center,
there is a delay

Randy Wood — like not forcing pre arrival instruction but | would like to see voluntary pre
arrival instruction for all protocols

NEWTON -

BEECH MOUNTAIN VOCAL POINT FOR SMALL RESORT TOWN

HAVELOCK — 31-35k Calls for service; staff 2 during peak hours




Dave Davis — several officers are telecommunicator certified; police officers no set
numbers, paid from general fund

Chris — Oak Island, have power shift 12-12, do other services outside of 911;




